Client Checklist: Hamilton County CARES Rent and Utility Relief Program
Please complete the information below to be considered for assistance; incomplete information will delay the application and may result in not receiving assistance. All information is required unless otherwise stated. Please provide required documentation to verify information as listed on page 4. 

HUD Area Median Income (AMI) Charts for Hamilton County 2020 (CIRCLE which one applies to your household under number of members in household): 
80% AMI
	1 Person
	2 people
	3 people
	4 people
	5 people
	6 people
	7 people
	8 people

	$48,350
	$55,250
	$62,150
	$69,050
	$74,600
	$80,100
	$85,650
	$91150


50% AMI
	$30,250
	$34,550
	$38,850
	$43150
	$46,650
	$50,100
	$53,550
	$57,000


30% AMI
	$18,150
	$20,750
	$23,350
	$26,200
	$30,680
	$35,160
	$39,640
	$44,120




	Required Client File Documentation (required for all applications)


	· Client application 

	· ID for head of household 

	· Copies of social security cards or citizenship verification for each household member 

	· Proof of income for all household members 18 years or older for a minimum of the past 30 days (check stubs, payroll printout)

	· Additional income forms if applicable including: Income Self-Declaration for Zero Income, Self-Employment Income and Expenses 

	· COVID Impact Statement (on application)

	· Client Release of Information


	 Rental Assistance Client File Documentation (in addition to required documents)
 

	· Eviction or past due rent notice 

	· Landlord statement signed with total amount due 

	· Lease agreement as documentation from landlord 

	· Verification of landlord ownership from auditor’s website (parcel ID information) 

	· Landlord W9 & Debarment 


	 Homeless Assistance Client File Documentation (in addition to required documents) 

	· If moving to a new location, justification for the move (i.e. currently homeless, living with another family and not sufficient space, etc.) 

	· Document from Landlord with deposit and 1st month’s rent amount 

	· Landlord W9 & Debarment 


	 Mortgage Assistance Client File Documentation (in addition to required documents) 

	· Notice of past due mortgage payment (can include taxes and insurance)


	 Utility Assistance Client File Documentation (in addition to the above) 


· Copy of utility bill demonstrating the account has been shut off, is in disconnect status, or is past due (amount required to prevent disconnect or maintain service)  



How to Scan documents from your phone

ANDROID PHONE
Scan a document
1. Open the Google Drive app .
2. In the bottom right, tap Add .
3. Tap Scan .
4. Take a photo of the document you'd like to scan. Adjust scan area: Tap Crop . Take photo again: Tap Re-scan current page . Scan another page: Tap Add .
5. To save the finished document, tap Done 

IPHONE
How to scan documents on your iPhone, iPad, or iPod touch
1. Open Notes and select a note or create a new one.
2. Tap the Camera button , then tap Scan Documents .
3. Place your document in view of the camera.
4. If your device is in Auto mode, your document will automatically scan. ... 
5. Tap Save or add additional scans to the document.








 




