ITOMOIIIHN KN
PEAKIIMM HA TPABMY




Crisis communications hub
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KTO Mbl TAKUE?

Also | heard the voice of
the Lord, saying, Whom

/h?.u\ 1 send, and who will

/ 9o for'us? Then said I,
\ Here am |; send me.
\




How Can We
Do What Is
Asked?

PRACTICAL
THEOLOGY

[ wad hungry

( way thipty

{ wag homelesy
{ was Mr'vem’ny
[ wag pick

[ wag in prijon

you fed me,

yOU gave me a drink,
yOu gave me a room,
you gave me clothes,
you stopped to visit,

you came to me



Jlap muitocepaus

OrnpeznesieHue

I'peyeckuii: «Daeoc».

CocTpaziaHue CJIOBOM U JIeJIOM, MUJIOCEPAUE

/K13HepasioCTHOCTh, TOTOBHOCTH YMa

Matthew 6:7 “Blessed are
the merciful for they
shall receive mercy.”




Jlap muitocepansa

.Onucanue
e (Ocobas criocoOHOCTD, KOTOPYIO JaeT bor

e CrocoOHOCTD UYBCTBOBATh UCKPEHHEE

COUYBCTBHE U COCTPaJaHUE K JIIOIIM

e YMeHUe IIPETBOPATDH 3Ty KOMIIAHbOHKY B
PaZIOCTHO COBepIIIaeMble Jiejia, OTPaKarolue

b0:kb10 JII000Bb U 00JIeTYalole CTPaJaHUsl.



Jlap muiocepaua

OTyimuuTe/IbHbIE OCOOEHHOCTH

COUYYBCTBHE
BHUMAaTEJIbHOCTD
3abora
Cocrpazanue
[IOYTEHUE
CropaBezyiiBOCTD

Session One

KpoTtocTh
MATKOCTb
YyBCTBUTEJIBHOCTD
OTBeTHAas peaKIysl
TosiepaHTHOCTD
JlobpoTta

foolmg]o\/e ":

FW(



Jlap muitocepausa
Demonstration

* Express love, grace and dignity to those
facing hardship

* Have sensitivity to both surface and root
needs

* Serve in difficult circumstances

« Serve others with extraordinary
patience

* Tolerant of personal differences

Caccinn MNna



Jlap muitocepansa

Distractions

* Emotions can cloud judgment

* Need to be objective

* Need to guard against feeling unappreciated
* Easily become ultra-sensitive and offended

* React to criticism = 1y Y s
: person Mi_S 2

e Often cannot sav “no” '?,, = : :
’ stFer mg

to others ano hor s

ewate



Key Terms Used in This Curriculum

¢ Stress: The impact on a person of potential
or actual changes to his/her life, whether
small or large, positive or negative.

+ Bereavement: Loss of an important
component of one’s life

¢ Grief: Various emotional responses to
bereavement

+ Mourning: Activities associated with
expressing grief

Session One



Key Terms Used in This Curriculum cont’d

+ Crisis: A state of being overwhelmed
¢ Critical Incident: An incident that creates crisis

o Critical Incident Stress: Stress caused by a
critical incident

+ Trauma: Debilitating damage, either mental or
physical, and ranging from minor to major

+ Traumatic Event: An event that causes trauma

+ Traumatic Stress: Stress resulting from trauma

Session One



* Render victims * Personal fragility
helpless by prior to event

overwhelming force . Weakness of

WHAT ARE * Involve threats to personal support
TRAUMATIC life or a close system
EVENTS? e.ncounter with + Something
violence or death becomes
* Disrupts a sense of “traumatic” by
control. Connection, the individual’s
or meaning perception of the

e Confront human event or situation

beings with the
extremities of
hopelessness' and
terror

*No one decides
for someone else
whether an event
* Evoke responses of or experience is
catastrophe traumatic to them




Factors That Correlate With
Traumatization

+ Little or no advance warning of the event
+ Violent and/or gory circumstances

+ Malicious intent

+ Victim vulnerability, e.g. children, elderly

¢ Unusualness of the event

The more of your senses (sight, smell, taste, touch,
hearing) impacted, the more traumatic it will be



%gmﬂashbac ;

avoidanc

1.3 How Do People Respond to
Traumatic Events?

Session One



Physical Responses Indicating a Need
for Prompt Medical Evaluation

¢ Difficulty breathing

¢ Chest pain, rapid heartbeat or elevated
blood pressure

¢ Shock symptoms, such as non-
responsiveness or incoherence

¢ Unconsciousness

Session One



Other Potential Physical Responses
That Can Manifest in the Short Term

¢ Weakness
¢ Restlessness

+ Nausea, vomiting,
ulcers, other
gastrointestinal
problems

+ Profuse sweating or
chills



Longer Term Physical Responses

¢ Loss of, or occasionally increase in, appetite
+ Insomnia or fatigue

¢ Muscle stiffness, tremors, twitches

+ Headaches, lightheadedness, dizziness

-
. l‘ "
i
\

Session One



Potential Mental Responses

+ Mentally re-playing events surrounding the
trauma

+ Frequently blaming or criticizing others
+ Memory problems
+ Disturbing dreams

Session One



Potential Emotional Responses

Denial
Terror
Uncertainty

* ¢ ¢ o

Overwhelmed,
helpless

Session One



Potential Behavioral Responses

¢ Crying easily

+ Nervousness, edginess, hyper-vigilance,
pacing

+ Restlessness, hyperactivity

¢ Isolation, withdrawal, shutting down

Session One



Potential Spiritual Responses

+ Angry at God

+ Feelings of being punished by God
+ Doubting God's existence

+ Renewed faith in God

Session One



Key Points in Traumatic Response

+ Almost any reaction in the immediate
aftermath is normal and even healthy under
the circumstances.

+ Survivors may fluctuate rapidly among many
diverse reactions.

+ As necessary, respond to denial by gently but
clearly reaffirming that the victim has died.

Session One



TOLERABLE

Brief increases in heart rate,
mild elevations in stress hormone levels.

Serious, temporary stress responses,
buffered by supportive relationships.

Prolonged activation of stress
response systems in the absence
of protective relationships.



Traumatic Stress Symptoms

* Re-experiencing * n07eased arousal

* Thoughts & feelings pop into one’s mind.

* Re-{iving what happened - feels like 1t's happening again, |

* Gt upset at reminders.  Nore easlysar
Tiouble wih leg

*Alogance  Disassoiion
* Tryto block 1t out & not think about it

* Try 1o stay away from reminders.

 Aivays araid somedhing bad wil happen.

o0/ iy

) 0r concentration,

 Things egl nvegl - e & dream,

+Foel numb of fo emotions  Touble emembering partsof hat happeneg



CLASS DISCUSSION:

Trauma is irreversible.
Trauma creates changes.
*Healing is about creating change that you do choose.

*How it shapes us is our choice.



Opportunities to rebuild control
and empowerment:

Because control is often taken away in traumatic
situations, the importance of choice and
empowerment for survivors is to create a predictable
environment that re-builds a sense of personal control
over their lives.



"So we wve Chvist's ambassadons; God is

making His agpeal hough us; we speak for

Chidist when Wiy « 'f‘:‘ e back to God!”

: 2" 3 ‘\.;{”” ", > : 3 e

3
D Wys 10 be
an eftective
Ambassador §
lor Chrisl



»
What Survivors Want & Need

.

-

PRACTICALASSISTANCE

-




JUSTICE

FAIR
NO ATTITUDE
NO BIAS







IIPAB/IA

NHOPOPMAIINA

HECTHOCTD




COCTPATAHUE
B
NEVICTBUE




POJIb PECITIOH/IEPA

Ciy:keHue IPUCYTCTBUS
Ciy:keHue 1eju
Ciry>keHue pa3pelieHnun

Ciay:xeHne Mupa



KAK IIOMOYb

1. [TonnMariTe NIpUu3HAKH U CUMIITOMBI
2. MuHumMusupyure 00J1b

3. ObecrieunpTe 6€30I1aCHOCTD

4. YCIIOKOUTD/3aBEPUTH

5. HeTKo orpenesnTe CBOI POJIb

6. YCIIOKOUTD/3aBepUTH



KitroueBnie cooOIIIeHus Ui
BoccTraHOBJIEHUE I10CJIE TPABMBI

1. Certyac 3TOTro HE IPOUCXOIUT.

TpasBma 3akoHUMJIaCh. ITO B MPOILIOM. BbI 371€Ch, B
HACTOAIIEM.

2. Bpl B 0e30I1aCHOCTH.

B3pociible 3/1ech HECYT OTBETCTBEHHOCTD 3a BalILy
6e30I1aCHOCTb, 1 BbI JJOCTOMHBI 3a00THI 1 3aIIIUTHI.

3. Bbl He ommacHBI/TOKCUYHBI IO CBOEU ITPUPO]IE.
To, uTo BHYTpHU Bac (MbICJIH, UYYBCTBA, MEUTHI, IOPHIBLI U T. 11.),

HE€ MOZKET IIpDUYNHUTDb BpEJA HHU BaM, HHU JIPYI'HM.



KitroueBbie cOOOIIeHUd 1A

BoccraHoBiieHUE IOCJIE€ TPABMBI
(ITpoposmkeHue)

4. Bce Xopoirio.

Yo ObI BBI HE IIEPEKUIIA U YTO BaM He
IIPUIILJIOCH CZIEaTh, YTOOBI BBIXKUTD, BhI
XOPOIINM, CUJIbHBIN YEJIOBEK, KOTOPBIU
MO>KET BHECTHU CBOU BKJIaJ] B CBOE
CcOOOIIEeCTBO.

 5.Y Bac ectb OyaylIlee.



1. SLO-LO: Slow down, relax,
breathe

2. Body language-theirs and
yours

3. Encouraging sounds

T.raum.a 4. Keep the ball rolling-"tell me
Listening more” “then what”

5. Useful questions-open ended

6. The here and now-"in the
moment”

7. No self disclosure

8. Do not be the “hero” in their
story, help them be their own
hero

9. Letthem tell their story, and tell
their story well



AT THE END OF THE DAY...

People won’t remember what you said
And little of what you did...

They’ll remember how you made them feel.

Session Four



CJIEAYIOIIIUU
NTEHD



YUto B
BallleHn )
«IMOIIMOHAJIBHON»

CymMmke?




3HaUTe PUCKU

3HaHUe O PUCKAX U
0 TOM, YTO BBI
MOKETE CJIeJIaTh,
rmoMoraer 0oJiee

2 PeKTUBHO
CIIPABJISITHCA CO
CTUXUNHBIM
OencTBUEM, €CIIA
OHO ITPOU3O0U/IET.

OO1anTecs ¢
JIPYTHMHU

OO11eHue ¢ JII0AbMU
MO>KEeT IIOMOYb
CIIPABUTHCSA C
YIPO30H U
3aIUTUTD JIIOAEHU OT
He0JIaTOPUATHOTO
IICUXUYECKOTO
37I0POBBSI.
CBABHOCTD
IIOMOTAET CEMbSIM
IIEPEKUTD TPYHBIE
BpeEMeEHa.

Identify your
strength

BrisaBienue
CHUJIbHBIX CTOPOH
IIOBBIIIIAET
OCBEJIOMJIEHHOCTD O
BaIlIX COOCTBEHHBIX
«UHCTPYMEHTaX »
WU pecypcax,
KOTOPBIE BbI U BaIllla
CEMbS MOXKETe
HCIoJb30BaTh. OHU
MOTYT BKJIIOYATh B
ce0s pa3IMnYHbIE
CTpaTeruu
MBIILJIEHUS, YyBCTB
U IIPeoI0IeHUS
TPYAHOCTEM.

3HaliTe, 4TO JieJiaTh B

3a00ThTECH O

Ype3BbIYaHOMN

CBOEU KU3HU

CUTYaIuU

g
[Icuxosornueckye ITO 3HAYUT He JOILyCTUTh
HaBBIKU OeJbl. WTU
BBDKUBAHUS U MIPUTOTOBJIEHUS K HOBOU
IIPaKTUYECKUE yTpo3e, B3ATh Ha ce0sI.

PerysisipHble naTTepHBI
MMOBCETHEBHOM KU3HU
00ecreynBaOT MPOYHYIO
OCHOBY, UYTOOBI [TIOMOYb
BaM MPOUTH Yepe3 HUX.
BO3HUKAIOIUH

JIeUCTBUSA JIyUIIIE
BCEro paboTaT
BMECTE.

emergin
ming s'g



UpesMepHOe B3aUMOIENCTBHE C BBIKUBITNMU

ALRIGHTSAESERVED Arsy Unutnor D00 1 60r 18 O US2 0F TR S M Ay S OroniTen F0 (T OF TS Man ey Ky D a0 fOr I3 Mg 0 UnpOsAsof reroouced
OF T3 S ERA | 1 DO FO M OF Dy D M EB0E SR0TO N OF M1 ATRYUEN, W ENOUE S0 00 6% W 1IN DA Tesson froey LECS



ABCs of Self-Care
OCBEJIOMJIEHHOCTD

bAJIAHC

CBA3b

MLRIGHTSRESERVED Arvy Unastnor D00 180r £ OF US2 0F Th S M eriy SoroniTen O 0T OF NS Mt ey i Imady D a0 1or Y3 ning DUrpOsAsOr reproou eo
OF TR ERA i B0 TO M OF Dy B MEARNA SO N OF ML, & TNOUE S 00 s v 1 I o resson o LECS




'yIpaBJjieHHe CTPECCOM

ALRIGHTSAESERVED Arvy Ut noe 200 1 60r T O US2 OF TN S MM ArY S OroniTen 1 (T OF NS ey 3Ty D e 1Or 3 Mg DUrDOsAs0r eroouceo
OF T e BN | 1 B0y TO NN OF Dy By MERNE SO NC OF M ATV, W INOUR S0 0ress w1 i 0 yesson froes LECS



Why Is Resilience Important?
W =

CocpenoToubTech
Ha TOM, 4TO BbI
oXKeTe
TPOJILPOBATH
BUH
e0s1

e
C

Hymaert

IIO3UTHUBHO

A HE «HE
MOTI'Y »



OCHOBHBIE

METOJIbI
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Personal Support System

Emotional

<
Objective .x.lnstrumental

ALRIGHTSAESERVED. Arwy rssnon 20 160r it O U2 07 TN S Materiyl S oronited 1O (o oF TS Mater My De usad fOr 3 Mg DUpOsAsOr Ieronuced
i w man froes LECS

O T3 e P N B0y FONM OF Dy W MERNE SeOyone of 14 oy







BrI He Bcerna
MOKETe

KOHTPOJINPOBATH

00CTOSITEILCTBA, HO

BBl MOKETe
KOHTPOJINPOBATD

ced




[10102KUTEIbHBIN ACIIEKT IIEPE], CHOM




DEAR LORD;

WHAT A DAY IT HAS BEEN!
HELP ME TO PAUSE TONIGHT
AND EXHALE MY WORRIES &

MY WEARINESS. HELP ME TO
_BREAJHE IN THE PROMISE THAT
YOU WILL NEVER LEAVE MY SIDE.

= MEN=

CHRISTIAN TODAY




ceroaHs 4

OJiaromapeH

3d

REFRAME




