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   Counseling Agreement 
 
Goal and Biblical Basis 
Our goal as Lay Counselors with Elevation Counseling is to help you meet the challenges of life with biblical wisdom so you can live and love in a Christ-centered way. We believe that the Bible speaks into all of life’s problems, so we will apply the depth of God’s message of grace and hope to the problems of daily living. Real and lasting change occurs when people know themselves and their problems within a living and vital relationship with Jesus Christ, therefore, our counseling is based on scriptural principles rather than those of secular psychology or psychiatry. 
Not Professional Advice 
As counselors with Elevation Counseling’s Lay Counseling program, we have received formal training in both the Bible and counseling through Christian Counseling Education Foundation (www.ccef.org). As pastoral counselors, we are not licensed professional counselors, therefore we do not provide the same kind of advice and services that they do in their capacities. Therefore, if you have significant legal, financial, medical, or other technical questions, you should seek advice from an appropriately trained and qualified professional. We will be happy to cooperate with such advisors and help you to consider their counsel in the light of relevant scriptural principles. 
Confidentiality 
Confidentiality is an important aspect of the counseling process, and we will carefully guard the information you entrust to our care. As Lay Counselors with Elevation Counseling, we see ourselves as “temporary staff” to the churches that refer people to us for help, so we seek to partner with the church to strengthen the counselee and the church. This means when appropriate (with the counselee’s permission) we may inform the pastor or small group leader or other church shepherd of the counseling process. There are additional situations, however, when it may be necessary for us to share certain information with others; when we are uncertain of how to address a particular problem and seek advice through our supervisor or when there is a clear indication that someone may be harmed unless others intervene. Please be assured that we do not disclose personal information to others and will make every effort to help you find ways to resolve a problem as privately as possible. To ensure you fully understand this, we describe this in more detail in our Provider Notice of Privacy Practices. This form is important for you to read and sign before or at the end of your first appointment. 
Dual Relationships 
“Dual Relationships” in counseling refer to any situation in which counselors and counselees have another relationship or association in addition to that of counselor-counselee, such as knowing one another from church or in the community. Not all dual relationships are avoidable or unethical. However, counseling NEVER involves sexual contact or any other dual relationships that is harmful in nature to the counselee or impairs your counselor’s judgment. 
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Your counselor will thoughtfully consider before entering into a dual relationship. This is a small community in which many counselees know each other and their counselor. As a result, you may know someone in the waiting area, or you may run into (or regularly see) your counselor and his/her family out in the community. Please know that your counselor will NEVER acknowledge counseling you without your express (written) permission. 
 
Many counselees choose their counselors because of knowing him/her before starting counseling and because they are aware of their training, background, and faith. This is good and right. Nevertheless, your counselor will discuss with you the often-existing complexities (potential difficulties & benefits) that may be involved. Dual relationships can improve counseling but also have the capability to detract from it. Often it is impossible to know this ahead of time. So, it is your responsibility to communicate to your counselor if a dual relationship becomes uncomfortable for you in any way. Your counselor will always listen carefully and respond accordingly to your feedback and will discontinue the dual relationship if they find it interfering with your counseling or your well-being; and of course, please do the same as well. 

My Responsibility/Your Responsibility 
While our counselors commit to serve you well, we ask that you also strive to 1) attend each session with a commitment to grow; 2) be as open and honest as possible; 3) exercise patience in working toward positive change; 4) complete any growth assignments in preparation for the next session. 
Appointments/Cancellations 
FEES - Counseling appointments are set for 60-minute sessions, with initial sessions of 60-90 minutes. Fees for appointments with one of our counselors is dependent on each counselor’s experience and rates. 
 
CANCELLATIONS - As a non-profit ministry, Elevation Counseling must be a careful steward of our resources, including time. Therefore, we ask that you give at least 24 hours of notice for cancellation of appointments.  
Help Between Sessions 
In emergencies we cannot guarantee that you will quickly reach your counselor. If you face a medical emergency, please dial 911. In the case of needing to speak with your counselor before the next appointment, make arrangements with them on how best to contact them. 
Resolution of Conflicts 
On rare occasions a conflict may develop between a counselor and a counselee. To ensure that any such conflicts be resolved in a biblically faithful manner, we require all of our counselees to agree that any dispute that arises with a counselor or with Elevation Counseling as a result of counseling be settled by mediation, and if necessary, legally binding arbitration in accordance with the Rules of Procedure of ICC Peace.[footnoteRef:1]  [1:  https://www.instituteforchristianconciliation.com. 
2] 









Release of Liability 
I understand that the counseling ministry of Elevation Counseling is not to be regarded as a substitute for medical or mental health services. As a counselee you assume complete and sole responsibility to seek or maintain such care as needed; no such person is to assume that this lay counseling ministry is a substitute for such care. I agree to assume the responsibility for seeking and maintaining such care for myself, and specifically agree that my participation in this lay counseling ministry, in any form, whether individual or group, is determined by myself as the counselee. No one else is responsible for my participation. Furthermore, I understand the Elevation Counseling, their counselors or those in the building or church that may house their offices do NOT assume or take responsibility for any of my medical, mental, or emotional conditions, treatment or care as such is beyond the scope of any service or ministry rendered through Elevation Counseling. If my mental or physical condition should change, I understand that it is my sole responsibility to consult immediately with my health care provider, physician, psychiatrist, or mental health professional. 
 
In seeking counseling from Elevation Counseling, please acknowledge your understanding of the following conditions and further release Elevation Counseling, their staff, and those in the facility where their offices are housed, from any legal liability, claim or litigation arising from participation in the lay counseling services provided by Biblical Counseling.  I, therefore, acknowledge the following: 
 
1. I understand that Lay Counseling as provided through Elevation Counseling is Biblical Pastoral counseling and providers are not licensed professional counselors. 
 
2. I understand that my counseling records are kept confidential as stated in this agreement under “Confidentiality” and as detailed in the separate document Provider Notice of Privacy Practices.  
 
3. I understand that a dual relationship may exist with my counselor and am open to talking about it if necessary. 
 
4. I understand that if a conflict arises between myself and my counselor or Elevation Counseling I will abide by the Resolution of Conflicts as listed herein this document. 
  
 
Having read this, I welcome the opportunity to minister to you and be used to help you grow in spiritual maturity. If these guidelines are acceptable, to you, please sign below. (If you do not understand any portion of this agreement, please let us know.) 
 



SIGNED:_______________________________  	       	DATE _________________________
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